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Achieving Goals II Teleconference:

Consistent Assignment and Staff Retention

The Empire Quality Partnership is pleased to announce the upcoming April 22, 2008 statewide teleconference; Achieving Goals II: Consistent Assignment and Staff Retention.  This statewide educational teleconference will provide New York State Nursing Homes with information on calculating staff turnover, improving staff retention, and best practices, both from a national perspective and from local providers.  Representatives from the Paraprofessional Healthcare Institute, Continuing Care Leadership Coalition, the Edna Tina Wilson Living Center, and the Jewish Home and Hospital Lifecare System will be part of the discussion. The call will also provide information and updates on the national Advancing Excellence in America’s Nursing Homes campaign.  The details of the upcoming Empire Quality Partnership: Achieving Goals II Teleconference is as follows:

      
DATE: Tuesday, April 22, 2008

      
TIME: 10:00 a.m. to 11:30 a.m.

To register for the upcoming event, please email info@empirequality.org; include your name, facility, “Achieving Goals II,” and the number of staff that plan to be on your facility’s line. Once you are registered, you will receive a confirmation email that will include the dial-in information for the teleconference call. Please note: Registrations are limited.  Nursing homes are encouraged to register for only one location per facility.  Any number of staff may participate in the teleconference at each location.

For more information on the Empire Quality Partnership, please visit www.empirequality.org. For information on Advancing Excellence in America’s Nursing Homes, please visit http://www.nhqualitycampaign.org/.  You can also contact any of the Partnership representatives at your Association listed below.  

        • CCLC - Roxanne Tena-Nelson at (212) 258-5330

        • HANYS – Debbie LeBarron at (518) 431-7702

        • NYAHSA – Elliott Frost at (518) 449-2707 ext.140

        • NYSHFA - Nancy Leveille at (518) 462-4800 ext. 20

We thank you for your commitment to the long term care community, and we look forward to working with you as we continue to strive to provide New Yorkers with the highest quality of care.

Sincerely,

Empire Quality Partnership

