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Advancing Excellence Objectives are Achieved for Restraint Reduction; National Trend Accelerates 

 

Two Advancing Excellence campaign objectives have been achieved! These objectives are for Goal #2, Reducing the Use of Daily Physical Restraints. The national average of the daily use of physical restraints is 4.9%; the campaign objective is "at or below 5%". Also, 50% of nursing homes regularly report rates of daily use of physical restraints below 3%. Furthermore, nursing homes participating in Advancing Excellence are improving at a faster rate than non-participating nursing homes.
 
Shed Your "Non" Status 

 

Are you a "non"-participating nursing home? (If you're not sure, click here.) With the recent extension of Advancing Excellence campaign, your nursing home can join today and strive to accelerate your quality improvement. Click here to register.
 

We Welcome Your Ideas
If you have ideas for future articles for this e-newsletter or want to showcase your nursing home's successes, please send an email to tburke@ahca.org.

Consumer Corner
Outreach to Consumer Advocates 

 

Alice Hedt, executive director of NCCNHR: The National Consumer Voice for Quality Long-Term Care and Carol Benner, LANE field director for Advancing Excellence, are planning a conference call with citizen advocacy groups, state ombudsmen, local ombudsmen and other interested advocates in August. The call will include a review of the campaign; information on each state's level of participation; an examination of campaign data; and a discussion on how the campaign can better reach out to consumers. There will be an opportunity for questions and dialogue. The date will be posted on the campaign's Web site. 

Advancing Excellence Update
And Now a Better Web Site Awaits You
 

The Advancing Excellence campaign has simplified access to information on its Web site. Since the launching of the campaign and its Website in 2006, there's been significant growth on the Web site that led to increasing the number of "clicks" required to navigate through the site. As progress is made on simplifying the site, all visitors to www.nhqualityc
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Featured Resources
A Wealth of Information is Available on Reducing Pressure Ulcers
 
The Advancing Excellence campaign produced a Webinar on prevention and treatment of pressure ulcers; the  PowerPoint® and audio are available at no charge. There are several Web sites that also have useful information: Medqic is a clearinghouse for the quality improvement organizations (QIO) best practices; the National Pressure Ulcer Advisory Panel; and the Agency for Health Research and Quality, which is responsible for establishing standards for pressure ulcer prevention and treatment.

Events
Hold these Dates for the 2008 LANEs Interchange 
 
The Advancing Excellence campaign's 2008 LANEs Interchange conference will take place December 2-3 in Dallas, Texas at the Dallas/Addison Marriott Quorum by the Galleria. The theme for the Interchange is team building at the state and local levels. The goals of the conference are to provide learning opportunities on coalition-building, adult-learning and train-the-trainer methods and ways to sustain the LANE coalitions.
 
This year, in the breakout sessions there is something for LANE Conveners and LANE members. The topics include tackling difficult issues as a LANE; communicating the campaign's key messages; managing hospitalizations and transitions of care; building leadership skills for nursing home and frontline leader; best practices for reducing restraints and pressure ulcers; involving consumers in the campaign; and implementing consistent assignment. More information will be posted on the campaign's Web site.
  
Upcoming Webinars  

 

The Advancing Excellence Steering Committee is planning a series of three additional Webinars in the fall. The first Webinar will cover Goal #2, reducing restraints; the second will cover Goal #6, assessing resident satisfaction; and the third will cover Goal #7, increasing staff retention. With the success of the previous Webinars, the steering committee is looking forward to providing nursing homes information they can use on these important topics. Dates for the upcoming Webinars will be posted on the campaign's Web site. 

Nursing Home Success Stories
Nursing Home Adopts Consistent Caregiver Assignments - With Successful Results  
 
One Iowa nursing home adopted consistent caregiver assignments, which have sparked high resident satisfaction scores and improvements in clinical measures. Learn how staff at Wyndcrest Nursing Home in Clinton, Iowa, did it. Read more. 

LANE Happenings 

Entering Data - Help is on the Way for Nursing Homes   

 

The Massachusetts Advancing Excellence LANE is on the trail of discovering why the reporting on Goals 5-8 is so low. Inspired by the telephone project undertaken by the Washington LANE to find out more about barriers to entering data, Alice Bonner, on behalf of the Massachusetts LANE Convener, applied and received a Commonwealth Fund grant to do a more formal study of the problem.
 
Bonner and research associate Alissa Weintraub are calling the 300+ Massachusetts nursing homes participating in Advancing Excellence to learn the challenges homes are facing in entering their data. Preliminary results show that the email reminders to enter data are not always getting to the right staff. In addition, nursing homes need to log in twice in order to set targets and enter the data for Goal 5, another possible reason why data entry is so low. Updates on the study results will be posted as they become available. Contact Alice Bonner via email or telephone (617-558-0202, x237) to learn more. 




